
BUSINESS INTELLIGENCE SYSTEM 

Description 

The Business Intelligence System includes compiled, sorted and organized data on cultural 

heritage assets and Points of Interest (POI) in the cross-border region Bulgaria - Greece. 

The information is from all possible sources (including previous projects). 

It also includes an Application Programming Interface (API) for data exchange. 

The Business Intelligence System serves to summarize and present data via the Internet. 

A “Point of Interest” should be understood as a place or object of cultural heritage that would be 

of interest to potential tourists. 

The tourism industry in the cross-border area faces challenges such as the lack of international 

tourist destinations (iconic destinations) and the lack of integrated tourist destinations suitable for 

different tourist segments (e.g. athletes, seniors, etc.). Many EU-funded projects have been 

implemented to valorize and increase the interest in cultural and natural points of interest in the 

Bulgaria-Greece cross-border area. Both Ministries of tourism (of Bulgaria and Greece) are 

interested in combining and unifying the available resources in a common platform, which will 

give access to potential tourists visiting the Bulgaria-Greece cross-border region to previously 

developed resources and tools. The aim of the Tourism-e project is to develop a common platform 

and tool for unifying information between the two countries. 

The goal is not to create a new database, but rather a repository for collecting and consolidating 

the collected information, products and services created during previous projects funded by the 

European Union. 

General architecture of the web platform 

1. General principles: 

• The Business intelligence system allows integration with external systems and mobile 

applications; 

• The data is sorted and structured territorially and thematically, according to the indicated Points 

of interest; 

2. The "open architecture" of the system guarantees: 

• Smooth cooperation and work between the Business intelligence system and the planned mobile 

application; 

• Network cooperation between applications and/or systems located on different computer 

systems; 

3. The modular architecture of the system allows for future expansions and replacements, 

integrations, upgrades or changes to individual parts of the software; 



4. The single web-based (online) environment is planned to be the main "workplace" for 

"administrators" and authorized users of the applications in order to: 

• achieve the greatest possible compatibility in the interfaces between the different modules, 

systems and applications; 

• choose a common and user-friendly way of presentation in terms of user interfaces with systems 

\ applications; 

5. The Business intelligence system has: 

• open source; 

• open communication protocols; 

• open environment for data transfer and exchange with other systems; 

6. Providing an API for sharing content and data with the mobile application. 

• Usage by authorized users (users with accounts) of specific, pre-designed reports, as well as the 

ability to create reports in real time. 

Results 

As a result, the business intelligence system includes compiled, sorted and organized data on 

cultural heritage assets and Points of interest (POI) in the cross-border region Bulgaria - Greece. 

 

The copyright of all products created as a result of the above-described activities belongs to the 

project consortium implementing the “Tourism-E” project. 


